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 Student Support and progression  

Key Indicator- 5.1 Student Support 

QnM – 5.1.4 The institution has a transparent mechanism for timely redressal of student 

grievances including sexual harassment and ragging cases. 



Criterion – 5 Student Support and progression 

 

 

MPHMM 5.1 Student Support                                                                                                                         2 

 

 

 

Contents 
Grievance Record ..................................................... 3 

Academic Year-2021-22 ....................................... 3 

Academic Year-2020-21 ..................................... 14 

Academic Year-2019-20 ..................................... 23 

Academic Year-2018-19 ..................................... 32 

Academic Year-2017-18 ..................................... 36 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Criterion – 5 Student Support and progression 

 

 

MPHMM 5.1 Student Support                                                                                                                         3 

 

 

 

 

 

 

 

 

 

 

5.1.4 

Grievance Record 

 

Academic Year-2021-22 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 



Criterion – 5 Student Support and progression 

 

 

MPHMM 5.1 Student Support                                                                                                                         4 

 

 

Student Grievance Committee 2021-2022 
 

Sr. No. Name of the Member Status 

1 Prin. Dr. Ujjwala S. Deore President 

2 Dr. Meena Fakira Patil Chairman 

3 Dr. Meenakshi P. Patil Member 

4 Dr. Rajashree B. Sawant Member 

5 Prof. Shilpa L. Yennawar Member 

6 Prof. Yogita S. Patil Member 

7 Smt. Kavita S. Patil Member 
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❖ Grievance No: 01 

 

 

 

 

 

 

 

 
❖ Grievance:-1 
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Date: -03/01/2022 

 
 

Student Grievance Redressal Committee 

 
Notice 

 

All the committee members of Student Grievance Redressal Committee 

are informed that the meeting of the committee is organize on. 04 

January, Tuesday 2022, 11.00 A.M. in the principal's office to discuss 

about the grievance received and to provide the easy solution to the 

students. It is mandatory for all to attend the meeting. 
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❖ Grievance No.: -02 
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Date-30/04/2022 

 

 

 

Student Grievance Redressal Committee 

  

 

 Notice 
 

 

 

All the committee members of Student Grievance Redressal Committee are 

informed that the meeting of the committee is organized on. 02 May Thursday 

2022 11.00 A. M. in the principal's office to discuss about the grievance receive 

and to provide the easy solution to the students. It is mandatory for all to attend the 

meeting. 
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❖ Grievance No.: -03 
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Date-02/05/2022 

 

 

Student Grievance Redressal Committee 

 

 

Notice 
 

                     All the committee members of Student Grievance Redressal 

Committee are informed that the meeting of the committee is organized on. 04 

May 2022 Thursday 11.00 A. M. in the principal's office to discuss about the 

grievance receive and to provide the easy solution to the students. It is mandatory 

for all to attend the meeting. 
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Grievance Record 

 
Academic Year-2020-21 
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5.1.5. The Institutional has a transparent mechanism for timely Redressal of 

student grievances including sexual harassment and ragging cases 

Year  Total grievances  

Received 

No. of grievances 

redressed 

Average number 

of days for 

grievance 

Redressal 

2020-21 02 02 15 
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Academic Year-2019-20 
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Student Grievance Redressal Committee 2019 20 
 

 

 

                        Presenting the Report of the Student Grievance Redressal Committee for the academic 

Year 2019-20. A student complaint box has been installed in the college through the Student Grievance 

Redressal committee. A student complaint box has been installed in the college premises. The said box 

is opened two a month in the presence of the Honorable Principal and witness of the committee 

members. Taking cognizance of the complaints of the students, the remedial plans are put up on the 

notice board for the students by the honorable principal. In this year’s complaints regarding distribution 

of annual prize and getting books from the college library, measures have been taken in this context. 
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Date: -23/12/2019 

 

 

                                       Student Grievance Redressal Committee 

 
All the committee members of Student Grievance Redressal Committee are informed that the 

meeting of the committee is organize on. 23 monday2019, 11.00 A.M. in the principal's office to 

discuss about the grievance received and to provide the easy solution to the students. It is 

mandatory for all to attend the meeting. 
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    Minutes of the meeting 

• Student Grievance Redressal Committee organized a in this meeting, under the guidance of 

Hon’ble Principal of the College, Hon’ble Dr. Ujwala Deore the solutions were discussed 

regarding the complaints found while opening the complaint box.  

• The meeting of the Student Grievance Redressal Committee was organized on 23 Dec. 2019 at 

12.00 in principle office. 

• Student Grievance Redressal Committee organized a consultation meeting in the said meeting 

under the guidance of Hon’ble Principal of the college Hon’ble Dr. Ujwala Deore, 

• There was a discussion about prize distribution which was found while opening the complaint box. 

• Correspondence was sent to the institution and after taking permission from the institution, a 

meeting was organized and the complainant students were informed about it. 

Sr. 

No 

Name of member Sign 

1)  Prin. Dr. Ujjwala Deore 

 

2)  Prof. Navneeta Desale 

 

3)  Dr. Waghchaure Lata 

 

4)  Prof. Bharati Shewale 
 

5)  Prof. Shilpa Yennawar 
 

6)  Prof. Yogita Patil 
 

7)  Smt. Kavita Patil 
 

8)  Nikita Shardul 
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Date: -21/09/2019 

 

 

                                       Student Grievance Redressal Committee 

 

All the committee members of Student Grievance Redressal Committee are informed that 

the meeting of the committee is organize on. 21 August 2019 11.00 A.M. in the principal's 

office to discuss about the grievance received and to provide the easy solution to the 

students. It is mandatory for all to attend the meeting. 
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Minutes of the meeting 

The meeting of the Student Grievance Redressal Committee was organized on 14 august 2017 at 12.00 

in principle office.  

1)Student Grievance Redressal Committee organized a in this meeting, under the guidance of Hon’ble 

Principal of the College, Hon’ble Dr. Ujwala Deore the 

solutions were discussed regarding the complaints found while opening the 

complaint box.  

2)In the said meeting, the office superintendent of the college was 

called in the meeting regarding the provision of teachers for the TY BSC 

zoology class  

3)The office superintendent corresponded the institution regarding this issue and requested to provide 

the teachers by making appropriate arrangements and the students were informed about it. 

• The following members were presented in the meeting 

 

Sr. 

No 

Name of member Sign 

1)  Prin. Dr. Ujjwala Deore 
 

2)  Prof. Navneeta Desale  

3)  Dr. Waghchaure Lata 
 

4)  Prof. Bharati Shewale  

5)  Prof. Shilpa Yennawar 
 

6)  Prof. Yogita Patil 
 

7)  Smt. Kavita Patil 
 

8)  Nikita Shardul 
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Academic Year-2018-19 
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Students Grievance Redressal Committee (2018-19) 

 
                           

            Student Grievance Redressal Committee Academic Year 2018 19 It is a great pleasure to 

present the report of the Student Grievance Redressal Committee for the year. 

In this year in the month of July, a meeting of the committee was organized with Hon'ble Principal Dr. 

Ujwala S. Deore Madam. In the said meeting it was decided to inform the students of the first year Art 

Vigyan Bhawani Jai Branch under the program Principal Address. The said program was conducted in 

the month of July. Honorable Principal Dr. Ujwala Deore Madam told the students if they have any 

complaints to put in the complaint box. 

            This is the report of the college for this academic year.  A student grievance box has been 

installed near the entrance of the college. The grievance box is opened twice every month. All the 

members of the student grievance redressal committee are vigilant for this work. 
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Date: -27/08/2018 

 

 

                                       Student Grievance Redressal Committee 

 
All the committee members of Student Grievance Redressal 

Committee are informed that the meeting of the committee is 

organize on 27 August 2018at 11.30 A.M. in the principal's office to 

discuss about the grievance received and to provide the easy solution 

to the students. It is mandatory for all to attend the meeting. 
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Grievance Record 

 
Academic Year-2017-18 
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Student Grievance Redressal Committee Report 

Academic Year-2017-18 

 

             Smt. Pushpatai Hiray Arts, Science and Commerce Mahila Mahavidyalaya, Malegaon camp, 

Dist.-Nashik the report of Academic Year-2017 – 18. I am very glad to presenting the report of the 

Student Grievance Redressal Committee 

            Student Grievance Redressal Committee has been established in the college. The committee a 

complaint box has been installed by the students in the college premises. Grievance box is opened two 

months in the presence of Hon. Principal and witness of committee members. Taking cognizance of the 

complaints of the students, the Hon. Principal madam. Remedial plans are posted on the notice board 

for the students. Appropriate action is taken on the occasion.  

            Complaint received in connection with vacant posts of science faculty that subject teachers are 

less for the subjects of zoology, material science in this session, complaint received in connection with 

English subject, minor complaint e.g., Honourable Principal took immediate action on all complaints 

regarding Tube light, Fan. 

               Minor grievances of the students regarding the planning of cultural programs and minor verbal 

grievances were redressed. The telephone numbers of the committee members of various programs in 

the college were conveyed to the students from time to time. The said committee has received guidance 

and valuable support from the Principal of the College, Dr. Ujwala S. Deore and Vice-Principal, Prof. 

Navneeta S. Desale. The above brief report is being sent for your information. 
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Grievances of the Academic Year-2017-18 

Grievance -1 
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Date: -14/08/2017 

 

 

                                       Student Grievance Redressal Committee 

 
         All the committee members of Student Grievance Redressal 

Committee are informed that the meeting of the committee is 

organize on. 14 August20017, 12.00 A.M. in the principal's office to 

discuss about the grievance received and to provide the easy solution 

to the students. It is mandatory for all to attend the meeting. 
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Minutes of the meeting 

The meeting of the Student Grievance Redressal Committee was organized on 14 

august 2017 at 12.00 in principle office. 

1)Student Grievance Redressal Committee organized a meeting, under the guidance of Hon’ble 

Principal of the College, Hon’ble Dr. Ujwala Deore and the committee members were discussed 

solutions regarding the complaints found while opening the complaint box.  

2)In the said meeting, the office superintendent of the college was 

called in the meeting regarding the provision of teachers for the TY BSC 

zoology class  

3)The office superintendent corresponded the institution regarding this issue and requested to provide 

the teachers by making appropriate arrangements and the students were informed about it. 

• The following members were presented in the meeting 

Sr. No Name of member Sign 

1)  Prin. Dr. Ujjwala Deore 
 

2)  Prof. Navneeta Desale 
 

3)  Dr. Waghchaure Lata 
 

4)  Prof. Bharati Shewale  

5)  Prof. Shilpa Yennawar  

6)  Prof. Yogita Patil  

7)  Smt. Kavita Patil  

8)  Nikita Shardul 
 

 

 

 

Grievance -2 
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Date: -28/08/2017 

 

 

                                       Student Grievance Redressal Committee 

 
All the committee members of Student Grievance Redressal 

Committee are informed that the meeting of the committee is 

organize on 28 August 2017 at 12.00 A.M. in the principal's office to 

discuss about the grievance received and to provide the easy solution 

to the students. It is mandatory for all to attend the meeting. 
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                                     Minutes of the meeting 

The meeting of the Student Grievance Redressal Committee was organized on 28 august 2017 at 12.00 

in principle office.  

1)Student Grievance Redressal Committee organized a in this meeting, under the guidance of Hon’ble 

Principal of the College, Hon’ble Dr. Ujwala Deore the 

solutions were discussed regarding the complaints found while opening the 

complaint box.  

2) Hon. Dr. Ujwala Deore, there was a discussion about the remedies for the 

complaints found while opening the complaint box. 

3)At this time, Sanjay Aher, the distributor of educational materials, was also invited to the meeting. 

The grievances of the students about the journal were discussed and made available to the students. 

• The following members were presented in the meeting 

Sr. 

No 

Name of member Sign 

1)  Prin. Dr. Ujjwala Deore 
 

2)  Prof. Navneeta Desale  

3)  Dr. Waghchaure Lata 

 

4)  Prof. Bharati Shewale 

 

5)  Prof. Shilpa Yennawar  

6)  Prof. Yogita Patil 
 

7)  Smt. Kavita Patil 
 

8)  Nikita Shardul 
 

 

 

 


