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QnM —5.1.4 The institution has a transparent mechanism for timely redressal of student

grievances including sexual harassment and ragging cases.
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MAHILA RATNA PUSHPATAI HIRAY ARTS, SCIENCE
& COMMERCE MAHILA MAHAVIDYALAYA y MALEGAON CAMP
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Student Grievance Committee 2021-2022

Sr. No. Name of the Member Status
1 Prin. Dr. Ujjwala S. Deore President
2 Dr. Meena Fakira Patil Chairman
3 Dr. Meenakshi P. Patil Member
4 Dr. Rajashree B. Sawant Member
5 Prof. Shilpa L. Yennawar Member
6 Prof. Yogita S. Patil Member
7 Smt. Kavita S. Patil Member
R
PRINGERAL

M.P.H. Mahila Mahavidyalaya
Malegaon Camp-423 105 (Nashik)
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Mahatma Gandhi Vidyamandir's

MAHILA RATNA PUSHPATAI HIRAY ARTS, SCIENCE
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Date: -03/01/2022

Student Grievance Redressal Committee

Notice

All the committee members of Student Grievance Redressal Committee
are informed that the meeting of the committee is organize on. 04
January, Tuesday 2022, 11.00 A.M. in the principal's office to discuss
about the grievance received and to provide the easy solution to the

students. It is mandatory for all to attend the meeting.

A -
PRIN AL

M.P.H. Mahila Mahavidyalaya
Malegaon Camp-423 105 (Nashik)
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Date:-04/01/2022

Minutes of the meeting

The meeting of the Student Grievance Redressal Committee was organised on 04 January 2021 at
11.30 A.M. in the Principal’s office. The following members were present in the meeting.

Name of the Faculty.

Sigm
I. Dr. Ujjwala Deore (Principal) - \Z?:) <
2.Dr.M.F.Patil.  (Chairman) - G
4. Dr. Meenakshi P. Patil (Member) —---- _t@:’"i_- )
5. Prof. Shilpa L. Yennawar (Member) --- purmald_
6. Prof. Yogita S. Patil. (Member) - aépa‘:\\
{f

. Smt. Kavita Patil. (Member) = ----- W ! 1

The following issues were discussed at the meeting:
1) Dr. Pradnya Deore, Librarian was asked to attend the meeting to resolve the issue.

2) The librarian informed that the notice regarding issue card was already put up on the notice board
but the students had not read it.

3) The students were shown the notice board and the notice regarding issue card.

R )
Chairman Principal V

(Dr. M. F. Patil) (Dr. Ujjwula'Deorc)

PRINCIPAL
M.P.H.Mzhila Mahavidyalaya
Malegaoen Camp-423 105 (Nashih)
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Mahatma Gandhi Vidyamandir's
MAHILA RATNA PUSHPATAI HIRAY ARTS, SCIENCE
& COMMERCE MAHILA MAHAVIDYALAYA y MALEGAON CAMP

Afﬁliate'd to Savitribai Phule Pune University, Pune ID. No. PU/NS/ACS/039/1990
* webside: www.sphcollege.com # E-mail : prinsphmcollege@gmail.com NAAC ACCREDITED "B'* GRADE
Ref.No.C-41629

Date-30/04/2022

Student Grievance Redressal Committee

Notice

All the committee members of Student Grievance Redressal Committee are
informed that the meeting of the committee is organized on. 02 May Thursday
2022 11.00 A. M. in the principal's office to discuss about the grievance receive
and to provide the easy solution to the students. It is mandatory for all to attend the

meeting.

)
PRINGERAL

M.P.H. Mahila Mahavidyalaya
Malegaon Camp-423 105 (Nashik)
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Date:-02/05/2022

Minutes of the meeting

The meeting of the Student Grievance Redressal Committee was organised on 02 May 2022 at
11.00 A.M. in the Principal’s office. The following members were present at the meeting.

Name of the Faculty. Sign

1. Dr. Ujjwala Deore (Principal) S y
2. Dr. M. F. Patil.

(Chairman) — &‘

4. Dr. Meenakshi P. Patil (Member)  ---- ’\:_%;__‘ ~
5. Prof. Shilpa L. Yennawar (Member) --- M
6. Prof. Yogita S. Patil. (Member) - M)

7. Smt. Kavita Patil. (Member) == \}M/

The following issues were discussed in the meeting:

1) The office superintendent (OS) was asked to attend the meeting to inform him about the
complaint received.

2) The OS informed the sweepers regarding the complaint received from the girls and were asked to
clean the toilets twice daily.

3) The concerned authorities were asked to see that there is 24 hour water supply in the toilets.

4) The students were informed about the decision taken regarding the complaint.

@hairman PrincipaWw/

(Dr. M. F. Patil) (Dr. Ujjwala Deore)

PRINCIPAL
M.P.H. Mahila Mahavidyalaya
Malegaon Camp-423 105 (Nashik)
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Mahatma Gandhi Vidyamandir's

MAHILA RATNA PUSHPATAI HIRAY ARTS, SCIENCE
& COMMERCE MAHILA MAHAVIDYALAYA , MALEGAON CAMP

Afﬁliatgd to Savitribai Phule Pune University, Pune ID. No. PU/NS/ACS/039/1990
* webside: www.sphcollege.com * E-mail : prinsphmcollege@gmail.com NAAC ACCREDITED "B'* GRADE
Ref.No.C-41629

Date-02/05/2022
Student Grievance Redressal Committee

Notice

All the committee members of Student Grievance Redressal
Committee are informed that the meeting of the committee is organized on. 04
May 2022 Thursday 11.00 A. M. in the principal's office to discuss about the
grievance receive and to provide the easy solution to the students. It is mandatory

for all to attend the meeting.

PRINGERAL
M.P.H. Mahila Mahavidyalaya
Malegaon Camp-423 105 (Nashik)
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Date:-04/05/2022

Minutes of the meeting

The meeting of the Student Grievance Redressal Committee was organised on 04 May 2022 at
11.00 A.M. in the principal’s office. The following members were present in the meeting.

Name of the Faculty. Sign\

I. Dr. Ujjwala Deore (Principal)  ---- (\»'/V/
2. Dr. M. F. Patil. (Chairman)  -—-- @—/

4. Dr. Meenakshi P. Patil (Member)  ---- L\f’ﬁin

5. Prof. Shilpa L. Yennawar (Member) --- %’f\'\c’f\/‘
6. Prof. Yogita S. Patil. (Member) Y

7. Smt. Kavita Patil. (Member) =~ -----

The following issues were discussed in the meeting:

1) The office superintendent inform the concerned authorities regarding repair of fans in
F.Y.B.Com. Class. All electric equipment’s where repaired along with it.

2) The students were informed about the complaint being resolved.

R

Chairman. Principal W
(Dr. M. F. Patil). (Dr. Ujjwar{
PRINCIPAL

M.P.H. Mahila Mahavidyalaya
Malegaon Camp-423 105 (Nashik)
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5.1.4

Grievance Record

Academic Year-2020-21

MPHMM 5.1 Student Support
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5.1.5. The Institutional has a transparent mechanism for timely Redressal of
student grievances including sexual harassment and ragging cases

Year

2020-21

Total grievances
Received

02

No. of grievances
redressed

02

Average number
of days for
grievance
Redressal

15

MPHMM 5.1 Student Support
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MAHATMA GANDHI VIDYAMANDIR'S

SMT. PUSHPATAI HIRAY ARTS, SCIENCE AND COMMERCE
MAHILA MAHAVIDYALAY, MALEGAON CAMP, DIST- NASHIK

Student Grievance Redressal Committee

MAHATMA GANDHI VIDYAMANDIR'S
MAHILARATNA PUSHPATAI HIRAY ARTS, SCIENCE AND COMMERCE MAHILA
MAHAVIDYALAY, MALEGAON CAMP, DIST- NASHIK

Student Grievance Redressel Committee

Academic Year 2020-21

Sr. No. Name of the Member Status
1 Prin. Dr. Ujjwala S. President
Deore

2 Dr. Meena Fakira Patil Chairman

3 Dr. Meenakshi P. Patil Member

-+ Prof. Bharati V. Shewale | Member

5 Prof. Shilpa L. Yennawar | Member

6 Prof. Yogita S. Patil Member
[ Smt. Kavita S. Patil Member

wd—

Chairman. Principal
(Dr. M. F. Patil). (Dr. Ujjwala Deore)
PRINCIPA

L
M.P.H. Mahila Mahavidyalaya
Malegaon Camp-423 105 (Nashik)

MPHMM 5.1 Student Support 16
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Online Grievance

We, the undersigned students of this college, wish to bring to your
notice that while attending the online lectures of our regular classes, we face the
network problem and internet connectivity. We belong to rural areas and do not
have strong network connectivity. So while attending the online classes we face
many disturbances in and regular interruptions. so we request you to make some
other provisions for online classes and provide the other solutions, so that our
academic loss will be adjusted in a better way.

Thanking you.
Yours faithfully
Sr. No. Name of the student Sign
2. Pratiksha PawarVﬁEa.»Q ~ CErBAD

3. Dhanshree Gunjal 3@9_@9&‘ (FYBAD
4. Priya Jadhav @ﬁcf@/' Cry-Ba)

5. Durga Gavali w CRTr3-AD
6. Yogita Tupe ‘!f“’?& (s¥es)

7. Sujata Kunwar svnay (SR A
8. Pragati Salunkhe Jgi,fa“ke s¥Ye-A)
9. Sayali Saindane W (sneaD
10. Sweta Sonar __&%.W @YBfD

11. Diksha Kale Diskake®= (Y84

MPHMM 5.1 Student Support
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Mahatma Gandhi Vidyamandir's Founder

| SMT. PUSHPATAI HIRAY ARTS, SCIENCE &
COMMERCE MAHILA MAHAVIDYALAYA

Loknete Vyankatrao Hiray Marg, Malegaon Camp, Dist.Nashik - 423 105.
NAAC ACCREDITED 'B' GRADE

(Affiliated University of Pune) Id. No. PU/NS/ASC/039/(1990)
Office : (02554) 651548 Fax : (02554) 253241
Website: www.sphcollege.com
E-mail :- principal@sphcollege.com
E-mail :- prin_sph@yahoo.co.in

Prin. Dr. Mrs. UJJWALA S. DEORE

M.A., M.Phil., Ph.D.(Marathi)

Mobile : 09011027604

E-mail :- shiojjwal@gmail.com Date-19/07/2020

Student Grievance Redressel Committee

Notice

All the committee members of Student Grievance
Redressal Committee are informed that the meeting of the committee is organised
on. 22 July 2020 Thursday 11.00 A. M. in the principal's office to discuss about the
grievance receive and to provide the easy solution to the students. It is mandatory

for all to attend the meeting.
Principal/

(Dr. Ujjwala Deore)
PRINCIPAL
M.PH_# %3 Mahavidyalaya
Malegaon Camp-423 105 (Nashik)

MPHMM 5.1 Student Support 18
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MAHATMA GANDHI VIDYAMANDIR'S
MAHILARATNA PUSHPATAI HIRAY ARTS, SCIENCE AND COMMERCE
MAHILA MAHAVIDYALAY, MALEGAON CAMP, DIST- NASHIK

Minutes

The meeting of the student Grievance Redressel Committee was organised on.
Thursday 22 July 2020 at 11.00 A.M. in the principal’s office.

The following members were present in the meeting.

Name of the Faculty. Sign

13 BrilU ST Deore \»)))/
2. Dr. M. F. Patil &Gl

3. Prof. B. V. Shewale M,

4. Prof. S. L. Yennawar ﬁmﬁ*)ﬁ-
5. Smt. Kavita Patil \Otg/@dx@

The following issues were discussing in the meeting:

1) It was discussed and decided that the students Google classroom, WhatsApp
groups will be created and E-notes, PPT and videos of the lectures as well as
YouTube link will be provided to all the students of each class by each faculty
member.

2) It was also discuss and decided to solve all the syllabus related doubts and
problems of the students through these group

3) It was also discussed and decided to provide the mental and spiritual support
in order to create a academic atmosphere. So that student will feel free then
involve themselves in their regular studies the above discussion where taken

unanimously.

Chairman. Principal

(Dr. M. F. Patil). (Dr. Ujjwala Deore)
PRINCIPAL

M D H.M-=%ila Mahavidyalaya
f:+'egaon Camp-423 105 (Nashik)

MPHMM 5.1 Student Support
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To,

The principal,

S.P.H. Mahila Mahavidyalaya,
Malegaon Camp,( Nashik)

Respected Madam,

water tap and hand washing system only at the entrance 0

this matter and do the needful in this regards.
Thanking you.
Yours faithfully

Deepali Bhadhane (FYBA) ¢

Alia Beg. (FYBA) 4

Reena Khairnar. (FYBA) ;
Manasi Deore. (FYBcom) M;//W

Nirmala Nikam (SYBCOM) @ o
Shaikh Muskan (FYBA) Mg < le
Ashwini Bhamare(FYBA) ﬁlﬁéﬂw i

Poonam Khairnar (TYBA) (= )
Karishma Suryawanshi (TYBA)W

© 0ol =) IOy W1 B

Sub: - Grievance against scanty water supply and soap for hand washing.....

We, the undersigned students come from the different nearby villages to
attend the college. When we enter in the college premises; we need to wash our
hands. We don’t have a sanitizer of our own.In the college premises where is a
f the college, which is not
sufficient for all the students. Hence, we want the hand washing system at more
and different places to be made available to us. We request you to please look into

MPHMM 5.1 Student Support

20
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Founder

Mahatma Gandhi Vidyamandir's

SMT. PUSHPATAI HIRAY ARTS, SCIENCE &
COMMERCE MAHILA MAHAVIDYALAYA

Loknete Vyankatrao Hiray Marg, Malegaon Camp, Dist.Nashik - 423 105.
NAAC ACCREDITED 'B' GRADE

(Affiliated University of Pune) Id. No. PU/NS/ASC/039/(1990)
Office : (02554) 651548 Fax : (02554) 253241
Website: www.sphcollege.com
E-mail :- principal@sphcollege.com
E-mail :- prin_sph@yahoo.co.in

Prin. Dr. Mrs. UJJWALA S. DEORE
M.A., M.Phil., Ph.D.(Marathi)

Mobile : 09011027604
E-mail :- shiojjwal@gmail.com Date-16/09/2020

Student Grievance Redressel Committee

Notice

All the committee members of Student Grievance
Redressal Committee are informed that the meeting of the committee is organised
on.16 SEPT.2020 Wednesdsy 11.00 A. M. in the principal's office to discuss about
the grievance receive and to provide the easy solution to the students. It is

mandatory for all to attend the meeting.
Principéi/

(Dr. Ujjwala Deore)
PRINCIPAL
M.P.H. N - “ila Mahavidyalaya
Malegaun Camp-423 105 (Nashik)

MPHMM 5.1 Student Support
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MAHATMA GANDHI VIDYAMANDIR'S

MAHILARATNA PUSHPATAI HIRAY ARTS, SCIENCE AND COMMERCE
MAHILA MAHAVIDYALAY, MALEGAON CAMP, DIST- NASHIK

Minutes

The meeting of the student Grievance Redressel Committee was organised on.
16 Sept. 2020 at 11.00 A.M. in the principal’s office. The following members
were present in the meeting.

Name of the Faculty. Sign

1. Dr. Ujjwala Deore (Principal) W/

2.Dr.M.F.Patil.  (Chairman) L
3. Prof. Smt.B. V. Shewale. (Member) bt

4 Dr. Meenakshi P. Patil  (Member) _j‘__’gﬂ:{.
5.Prof. Shilpa L.Yennawar (Member) w&-
6. Prof. Yogita S. Patil.  (Member) w
7. Smt. Kavita Patil.  (Member) p_g@{jﬂ/

The following issues were discussed in the meeting:

1) It was discussed and decided that water taps and soaps will be made available
to all the students at the different places in the college .So that their don’t be
much crowd at water tabs and student will get easily access for hands washing

2) It was also discuss and decided that the facility of hand sanitizer will be made
available to students at the entrance of the college

3) It was also discussed and decided to provide all the necessary facilities in the
college premises for the better hygiene and physical health of the student

The above decisions were taken unanimously.

Chairman. Principal

(Dr. M. F. Patil). ( Dr. Ujjwala Deore)

MPHMM 5.1 Student Support
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5.14
Grievance Record

Academic Year-2019-20

MPHMM 5.1 Student Support
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Founder

Mahatma Gandhi Vldyamandlr s 3
'SMT. PUSHPATAIL HIRAY ARTS, SCIENCE &
 COMMERCE MAHILA MAHAVIDYALAYA

Loknete Vyankatrao Hiray Marg, Malegaon Camp, Dist Nashik 423 105.
_NAAC ACCREDITED "B’ GRADE _
(Affiliated University of Pune) Ild. No. PU/NS/ASC/039/(1990)
Office : (02554) 651548 Fax : (02554) 253241
Website: www.sphcollege.com
E-mail :- principal@sphcollege.com
E-mail - prin_sph@yahg).co.in

Prin. Dr. Mrs. UJJWALA S. DEORE
M.A., M.Phil., Ph.D.(Marathi)

Mobile : 09011027604

E-mail :- shiojjwal@gmail.com

Student Grievance Redressal Committee 2019 20

Presenting the Report of the Student Grievance Redressal Committee for the academic
Year 2019-20. A student complaint box has been installed in the college through the Student Grievance
Redressal committee. A student complaint box has been installed in the college premises. The said box
is opened two a month in the presence of the Honorable Principal and witness of the committee
members. Taking cognizance of the complaints of the students, the remedial plans are put up on the
notice board for the students by the honorable principal. In this year’s complaints regarding distribution

of annual prize and getting books from the college library, measures have been taken in this context.

MPHMM 5.1 Student Support 24
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Mahatma Gandhi Vidyamandir's Founder

SMT. PUSHPATAI HIRAY ARTS, SCIENCE &
COMMERCE MAHILA MAHAVIDYALAY.

Loknete Vyankatrao Hiray Marg, Malega;n Camp, D;;t.t;lashlk = 423 105.
NAAC ACCREDITED 'B' GRADE

(Affiliated University of Pune) Id. No. PU/NS/ASC/039/(1990)
Office : (02554) 651548 Fax : (02554) 253241
Website: www.sphcollege.com
E-mail :- principal@sphcollege.com

E-mail :- prin_sph@yahgo.co.in
Prin. Dr. Mrs. UJJWALA S. DEORE
M.A., M.Phil.,, Ph.D.(Marathi)
Mobile : 09011027604
E-mail :- shiojjwal@gmail.com

Date: -23/12/2019

Student Grievance Redressal Committee

All the committee members of Student Grievance Redressal Committeeare informed that the
meeting of the committee is organize on. 23 monday2019, 11.00 A.M. in the principal's office to

discuss about the grievance received and to provide the easy solution to the students. It is
mandatory for all to attend the meeting.

%
PRINCIPAL

S.PH. Mahila Mahavidyalaya
Malegaon Camp-423 105 (Nashik)

MPHMM 5.1 Student Support 27




Criterion — 5 Student Support and progression

Minutes of the meeting

e Student Grievance Redressal Committee organized a in this meeting, under the guidance of

Hon’ble Principal of the College, Hon’ble Dr. Ujwala Deore the solutions were discussed

regarding the complaints found while opening the complaint box.

e The meeting of the Student Grievance Redressal Committee was organized on 23 Dec. 2019 at

12.00 in principle office.

e Student Grievance Redressal Committee organized a consultation meeting in the said meeting

under the guidance of Hon’ble Principal of the college Hon’ble Dr. Ujwala Deore,

e There was a discussion about prize distribution which was found while opening the complaint box.
e Correspondence was sent to the institution and after taking permission from the institution, a

meeting was organized and the complainant students were informed about it.

Sr.
No

1)

2)

3)

4)

5)

6)

7)

8)

Name of member

Prin. Dr. Ujjwala Deore

Prof. Navneeta Desale

Dr. Waghchaure Lata

Prof. Bharati Shewale

Prof. Shilpa Yennawar

Prof. Yogita Patil

Smt. Kavita Patil

Nikita Shardul

Sign
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Mahatma Gandhi Vidyamandir's

SMT. PUSHPATAI HIRAY ARTS, SCIENCE &
__ COMMERCE MAHILA MAHAVIDYALAYA

Loknete Vyankatrao Hiray Marg, Malegaén Camp, Dist.Nashik - 423 105.
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NAAC ACCREDITED 'B' GRADE

NG
[T (Affiliated University of Pune) Id. No. PU/NS/ASC/039/(1990) >, Q-§§‘
Office : (02554) 651548 Fax : (02554) 253241 sl»ee N
Website: www.sphcollege.com 7 Bhaus®
E-mail :- principal@sphcollege.com

E-mail :- prin_sph@yahg:.co.ir\

o

Prin. Dr. Mirs. UJJWALA S. DEORE
M.A., M.Phil., Ph.D.(Marathi)

Mobile : 09011027604

E-mail :- shiojjwal@gmail.com

Date: -21/09/2019

Student Grievance Redressal Committee

All the committee members of Student Grievance Redressal Committeeare informed that
the meeting of the committee is organize on. 21 August 2019 11.00 A.M. in the principal's

office to discuss about the grievance received and to provide the easy solution to the

students. It is mandatory for all to attend the meeting.

B
PRINCIPAL

PH. Mahila Mahavidyalaya
aa\egaon Camp-423 105 (Nashik)
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Minutes of the meeting
The meeting of the Student Grievance Redressal Committee was organized on 14 august 2017 at 12.00
in principle office.
1)Student Grievance Redressal Committee organized a in this meeting, under the guidance of Hon’ble
Principal of the College, Hon’ble Dr. Ujwala Deore the
solutions were discussed regarding the complaints found while opening the
complaint box.
2)In the said meeting, the office superintendent of the college was
called in the meeting regarding the provision of teachers for the TY BSC
zoology class
3)The office superintendent corresponded the institution regarding this issue and requested to provide
the teachers by making appropriate arrangements and the students were informed about it.

e The following members were presented in the meeting

Sr. Name of member Sign
No

1) Prin. Dr. Ujjwala Deore

2)  Prof. Navneeta Desale |, ead

3) Dr. Waghchaure Lata W

4y  Prof. Bharati Shewale Eemadeo
5)  Prof. Shilpa Yennawar o Sy

6) Prof. Yogita Patil gggo_gi)d
7) Smt. Kavita Patil tf«. /( s

g) Nikita Shardul N.ﬂ,qud,u,Q
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5.1.4

Grievance Record

Academic Year-2018-19
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Founder

Mahatma Gandhl Vidyamandlr s

N Lokneta Vyankrao leay Marg Ma-legaon Camp Est Nashik ;23 105
NAAC ACCREDITED 'B' GRADE

(Affiliated University of Pune) Id. No. PU/NS/ASC/039/(1990)
Office : (02554) 651548 Fax : (02554) 253241
Website: www.sphcollege.com
E-mail :- principal@sphcollege.com
E-mail :- prin_sph@yahg:.co.in

Prin. Dr. Mrs. UJJWALA S. DEORE
M.A., M.Phil., Ph.D.(Marathi)

Mobile : 09011027604

E-mail :- shiojjwal@gmail.com

Students Grievance Redressal Committee (2018-19)

Student Grievance Redressal Committee Academic Year 2018 19 It is a great pleasure to
present the report of the Student Grievance Redressal Committee for the year.
In this year in the month of July, a meeting of the committee was organized with Hon'ble Principal Dr.
Ujwala S. Deore Madam. In the said meeting it was decided to inform the students of the first year Art
Vigyan Bhawani Jai Branch under the program Principal Address. The said program was conducted in
the month of July. Honorable Principal Dr. Ujwala Deore Madam told the students if they have any
complaints to put in the complaint box.

This is the report of the college for this academic year. A student grievance box has been
installed near the entrance of the college. The grievance box is opened twice every month. All the

members of the student grievance redressal committee are vigilant for this work.
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R e L —
SMT. PUSHPATAI HIRAY ARTS, SCIENCE &
COMMERCE MAHILA MAHAVIDYALAYA
" Loknete Vyankatrao Hiray Marg, Malegaon Camp, Dist.Nashik - 423 105.
NAAC ACCREDITED 'B' GRADE
(Affiliated University of Pune) Ild. No. PU/NS/ASC/039/(1990)

& e
L&
Office : (02554) 651548 Fax : (02554) 253241
Website: www.sphcollege.com
E-mail :- principal@sphcollege.com
E-mail :- prin_sph@yahg).co.in

Prin. Dr. Mrs. UJJWALA S. DEORE
M.A., M.Phil., Ph.D.(Marathi)

Mobile : 09011027604

E-mail :- shiojjwal@gmail.com

Date: -27/08/2018

Student Grievance Redressal Committee

All the committee members of Student Grievance Redressal
Committee are informed that the meeting of the committee is
organize on 27 August 2018at 11.30 A.M. in the principal's office to
discuss about the grievance received and to provide the easy solution

to the students. It is mandatory for all to attend the meeting.

PRINCIPAL
S.PH. Mahila Mahavidyalaya
Malegaon Camp-423 105 (Nashik)
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5.1.4

Grievance Record

Academic Year-2017-18
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Mahatma Gandhi Vidyamandir's Faunder

SMT. PUSHPATAI HIRAY A
COMMERCE MAHIL;

Loknete Vyankatrao Hiray Marg, Mélegaon Camp, Dist.Nas!
NAAC ACCREDITED 'B' GRADE
(Affiliated University of Pune) Id. No. PU/NS/ASC/039/(1990)

e~ 5
= : NS
Office : (02554) 651548 Fax : (02554) 253241 ebse G
Website: www.sphcollege.com 7 Bhaus®
E-mail :- principal@sphcollege.com
E-mail - prin_sph@yah&o.co.in

Prin. Dr. Mrs. UJJWALA S. DEORE
M.A., M.Phil., Ph.D.(Marathi)

Mobile : 09011027604

E-mail :- shiojjwal@gmail.com

hik - 423 105.

Student Grievance Redressal Committee Report
Academic Year-2017-18

Smt. Pushpatai Hiray Arts, Science and Commerce Mahila Mahavidyalaya, Malegaon camp,
Dist.-Nashik the report of Academic Year-2017 — 18. | am very glad to presenting the report of the
Student Grievance Redressal Committee

Student Grievance Redressal Committee has been established in the college. The committee a
complaint box has been installed by the students in the college premises. Grievance box is opened two
months in the presence of Hon. Principal and witness of committee members. Taking cognizance of the
complaints of the students, the Hon. Principal madam. Remedial plans are posted on the notice board
for the students. Appropriate action is taken on the occasion.

Complaint received in connection with vacant posts of science faculty that subject teachers are
less for the subjects of zoology, material science in this session, complaint received in connection with
English subject, minor complaint e.g., Honourable Principal took immediate action on all complaints
regarding Tube light, Fan.

Minor grievances of the students regarding the planning of cultural programs and minor verbal
grievances were redressed. The telephone numbers of the committee members of various programs in
the college were conveyed to the students from time to time. The said committee has received guidance
and valuable support from the Principal of the College, Dr. Ujwala S. Deore and Vice-Principal, Prof.

Navneeta S. Desale. The above brief report is being sent for your information.

MPHMM 5.1 Student Support 37




Criterion — 5 Student Support and progression

Grievances of the Academic Year-2017-18
Grievance -1
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Mahatma Gandhi Vidyamandir's

'SMT. PUSHPATAI HIRAY ARTS. SCIENCE &
COMMERCE MAHILA MAHAVIDYALAYA
> oknt anataa;Malegac; n:p, Blstﬁas;ﬁ(:zzi1 05.ﬂ Bl
_NAAC ACCREDITED 'B° GRADE _
(Affiliated University of Pune) Id. No. PU/NS/ASC/039/(1990)

— ey N &
Office : (02554) 651548 Fax : (02554) 253241 elfee \\@
Website: www.sphcollege.com 7 Bhaus®
E-mail :- principal@sphcollege.com

E-mail :- prin_sph@yahg).co.in

Prin. Dr. Mrs. UJJWALA S. DEORE
M.A., M.Phil., Ph.D.(Marathi)

Mobile : 09011027604

E-mail :- shiojjwal@gmail.com

Date: -14/08/2017

Student Grievance Redressal Committee

All the committee members of Student Grievance Redressal
Committee are informed that the meeting of the committee is
organize on. 14 August20017, 12.00 A.M. in the principal's office to
discuss about the grievance received and to provide the easy solution

to the students. It is mandatory for all to attend the meeting.

PRINCIPAL
S.P.H. Mahila Mahavidyalaya
Malegaon Camp-423 105 (Nashik)
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Minutes of the meeting
The meeting of the Student Grievance Redressal Committee was organized on 14

august 2017 at 12.00 in principle office.

1)Student Grievance Redressal Committee organized a meeting, under the guidance of Hon’ble
Principal of the College, Hon’ble Dr. Ujwala Deore and the committee members were discussed
solutions regarding the complaints found while opening the complaint box.

2)In the said meeting, the office superintendent of the college was

called in the meeting regarding the provision of teachers for the TY BSC

zoology class

3)The office superintendent corresponded the institution regarding this issue and requested to provide
the teachers by making appropriate arrangements and the students were informed about it.

e The following members were presented in the meeting

Sr.No Name of member Sign

1) Prin. Dr. Ujjwala Deore D

2) Prof. Navneeta Desale J})A,,

3) Dr. Waghchaure Lata W |
4) Prof. Bharati Shewale @p&@z&
5) Prof. Shilpa Yennawar P e

6) Prof. Yogita Patil Sfapati)

7) Smt. Kavita Patil ==
8) Nikita Shardul N Zazlid
Grievance -2
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Mahatma Gandhi Vidyamandir's Founder

'SMT. PUSHPATAIL HIRAY ARTS,

NAAC ACCREDITED 'B' GRADE

(Affiliated University of Pune) Ild. No. PU/NS/ASC/039/(1990)
Office : (02554) 651548 Fax : (02554) 253241
Website: www.sphcollege.com
E-mail :- principal@sphcollege.com
E-mail :- prin_sph@yahgp.co.in
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Prin. Dr. Mrs. UJJWALA S. DEORE
M.A., M.Phil., Ph.D.(Marathi)

Mobile : 09011027604

E-mail :- shiojjwal@gmail.com

Date: -28/08/2017

Student Grievance Redressal Committee

All the committee members of Student Grievance Redressal
Committee are informed that the meeting of the committee is
organize on 28 August 2017 at 12.00 A.M. in the principal's office to
discuss about the grievance received and to provide the easy solution

to the students. It is mandatory for all to attend the meeting.

PRINCIPAL
S.PH. Mahila Mahavidyalaya

Malegaon Camp-423 105 (Nashik)
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Minutes of the meeting
The meeting of the Student Grievance Redressal Committee was organized on 28 august 2017 at 12.00
in principle office.
1)Student Grievance Redressal Committee organized a in this meeting, under the guidance of Hon’ble
Principal of the College, Hon’ble Dr. Ujwala Deore the
solutions were discussed regarding the complaints found while opening the
complaint box.
2) Hon. Dr. Ujwala Deore, there was a discussion about the remedies for the
complaints found while opening the complaint box.
3)At this time, Sanjay Aher, the distributor of educational materials, was also invited to the meeting.
The grievances of the students about the journal were discussed and made available to the students.

e The following members were presented in the meeting

Sr. Name of member Sign
No

1) Prin. Dr. Ujjwala Deore %

2) Prof. Navneeta Desale ) sl

3) Dr. Waghchaure Lata W
4)  Prof. Bharati Shewale @L 5 -

5) Prof. Shilpa Yennawar m\am
6) Prof. Yogita Patil s Ea)ﬂ)

Smt. Kavita Patil > £
R HSfects.

g) Nikita Shardul N -8zl
N BamuX
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